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Media Player faulty

1. Do you see the device 
got light?

YES

2. There is another cable 
which should link to TV. Is 

that cable properly 
plugged in?

NO

NO

YES

2.1 Plug back the cable 
and check whether the TV 

can display the clips.

3. Any message on the TV? 

NO

3.1 Make sure that the 
TV is power on and try 

again.

1.1 Check the 
power cable / 
power sockets

YES

3.2 If the 
message shown 

is no input 
signal, try to 
change input 

from the 
remote control. 
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Solution for problems of Media Player

This section would teach you how to solve the problems that you encounter on the Media 
Player.

When Media Player is not working:

1.Check the signal light on the media player.
                                              

Signal light on the Media Player

1.1 If there is no signal light on the media player, check the power cable or sockets to see if it 
is switch on / spoiled. 

                                               Check the power cable or sockets 
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2. If there is signal light on the media player, check the other cable which should be link to the 
television whether is it plugged properly.

Power cable attached to the television

Power cable attached to the media player 

2.1 If the cable is not plugged in properly, plug the cable back and check if the television is 
able to display clips.

3. If the cable is plugged in properly, check if there is any message on the television.

Message displayed on the television
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3.1 If there is no message on the television, make sure that the television's power is on and 
try it again.

3.2 If there is a message on the television, try to change the input from the remote control 
when the message is shown “no input signal”.

Message displayed on television “No Input Signal”
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